The level of employer awareness towards social security organization in Kuala Pilah / Muhamad Kairul Ramlos by Ramlos, Muhamad Kairul
  
 
 
 
 
 
 
THE LEVEL OF EMPLOYER AWARENESS TOWARDS SOCIAL SECURITY 
ORGANIZATION IN KUALA PILAH 
 
MUHAMAD KAIRUL BIN RAMLOS 
2007282578 
 
 
 
BACHELOR OF BUSINESS ADMINISTRATION (HONS) INSURANCE 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
MELAKA 
 
 
 
 
APRIL 2010 
 
 
DECLARATION OF ORIGINAL WORK  
 
 
 
 
 
 
BACHELOR OF BUSINESS ADMINISTRATION (HONS) 
INSURANCE 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
MELAKA 
 
“DECLARATION OF ORIGINAL WORK” 
 
I, MUHAMAD KAIRUL BIN RAMLOS, (I/C Number: 880515055181) 
 
Hereby, declare that, 
• This work has not previously been accepted in substance for any degree, locally or 
overseas and it not being concurrently submitted for this degree or any   other 
degrees 
 
• This project paper is the result of my independent work and investigation, except 
where otherwise stated 
 
• All verbatim extracts have been distinguished by quotation marks and sources of my 
information have been specifically acknowledged.  
 
 Signature: __________________    Date: _______________ 
 
 
LETTER OF SUBMISSION 
 
April 2010 
 
The Head of Program 
Bachelor of Business Administration (Hons) Insurance  
Faculty of Business Management, 
Universiti Teknologi Mara, 
Kampus Bandaraya Melaka 
Melaka 
 
 
Dear Sir, 
SUBMISSION OF PROJECT PAPER INS 662 
Attached is the project paper titled “THE LEVEL OF EMPLOYER AWARENESS 
TOWARDS SOCIAL SECURITY ORGANIZATION IN KUALA PILAH” to fulfill the 
requirement as needed by the Faculty of Business Management, Universiti Teknologi 
MARA 
 
 
Thank you 
 
Yours sincerely 
 
MUHAMAD KAIRUL BIN RAMLOS 
2007282578 
Bachelor of Business Administration (HONS) Insurance  
 
8 
 
 
ABSTRACT  
 
The main purpose of this research is to measure the level of employer awareness 
towards SOCSO in Kuala Pilah. As information, SOCSO is a Government Department 
to implement, administer and enforce the Employees’ Social Security Act 1969 and The 
Employees’ Social Security (General) Regulations, 1971. SOCSO schemes are to 
guarantee the payment of cash benefits to the employee and his/her dependents should 
any unforeseen events occur.  
The main objective of this study is to identify the major factor that contributes on the 
level of employer awareness in Kuala Pilah. Otherwise, the objective of this research is 
to identify which factor is more contribute on employer awareness. 
This study was using sample size of 42 respondents at Kuala Pilah area. The findings 
are interpreted using Statistical Package for Social Science (SPSS) program to analyze 
the data. In order to test the effectiveness, researcher use mean as the factor to see the 
level of employer awareness and major factor that contributes on the level of employer 
awareness and Pearson Correlation to see the significant of relationship.  
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